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Introduction

Investing is a very fascinating activity that captivates
people from any field whether they are from business
background or have low or high status in society and
whatever be the level of knowledge they possess. A
person with more money will have more consumption
and thus he will invest in share or securities or will
deposit in his bank account to get high returns to fulfill
its current needs. The companies with the extra money
invest in their business to expand or start with the
new venture. All these activities contribute towards
“investment”. Mutual Fund is one of these investment
opportunities that most of the people invest in. It is
one of the most preferred financial instruments that
give higher returns to the investor. The Mutual Fund
came into existence back in year 1964 when Unit Trust
of India was assimilate as Statutory Corporation. When
UTT is incorporated, it enjoyed monopoly powers in
year 1963 as it was established by the Central bank
i.e., Reserve Bank Of India(RBI).The first scheme
launched by Unit Trust of India(UTT) in 1964 is by
the name of “Unit scheme”, which had attracted many
potential investors in single investment scheme. The
first bank that introduces the concept of mutual fund
was State Bank of India (SBI) which was recognized
by the name “SBI Mutual Fund” in July, 1987. The
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government also gave the permission to the insurance
companies to join mutual fund.

Thus, Money is said to be a delicate matter for most
people because there are many investment options
available out there that an investor has to choose from.
The most important question that an investor has to
choose is where to invest his savings i.e. whether to
invest in national savings, banks, post office, fixed
deposits, shares, non-banking finance companies or
at last in Mutual Funds. A Mutual Fund is a fund or
we can say a trust that pools the savings of investors
who have a common financial goal. This pool of fund
is then invested in capital market instruments such as
debentures, shares and other securities. These capital
investments earn capital appreciation and income
which is shared among unit holders in proportion to
the number of units owned by them. The growth in
mutual fund is slow and its market segment contributes
$1.48 trillion in the U.S. against a corpus of $100
million in India. In mutual fund, there is a complete
consent between the unit holders and they bear same
percentage as the contribution to make up the single
ownership. Mutual funds are monitored by SEBI
which takes care of the interest of the investors.
Securities and Exchange Board of India (SEBI) is the
governing body of all the financial intermediaries.

The money market of India is controlled by Securities
and Exchange Board of India (SEBI) which is
established under the act Securities and Exchange
board of India,1992. The number of stock exchanges
operated under the approved government laws, policies
and programmers are 23 stock exchanges. These stock
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exchanges together build up the organized segment
for securities issued by the public and private
companies, central government and the state
government. The growth of Mutual Funds is seen to
be very slow and to evolve it into modern day Mutual
Funds, it took long years. Mutual Funds emerged in
Netherlands in 18® century and then and then got to
Scotland, Switzerland, and United States in the 19®
century. Mutual Fund’s main motive is to provide
diversified investment opportunity and deliver it to
its investors. The idea of Mutual Funds developed over
the years and the investors have received more choices
of diversified investment portfolio through it. In today’s
world of immense competition and globalization, the
success of a company is determined by the market price
of its stock. The investors like to invest in those
company’s stocks that can give them maximum return
or benefits. In early years, when the mutual fund
concept was growing, the investors had only a few
investment opportunities where they could invest their
money. But now the investors have many alternative
investment opportunities to invest their savings
through different investment channels. One such
investment channel is to invest through mutual funds.
With the help of both the brokerage houses and the
fund managers, who educate the investors and make
them aware of mutual find schemes, mutual funds has
seen a tremendous growth.

Mutual Funds are seen by investors as financial
intermediaries who identify investment opportunity,
process financial information, formulate investment
strategies, invest funds and monitor progress for the
investors at very less cost. These combined efforts of
fund managers and mutual fund brokers have led to
the success of Mutual Funds. A Fund manager should
understand investor’s needs and expectations and their
behavior so as to improve his performance to meet
the investor’s requirements. Mutual fund companies
should understand the behavior of investors on fund
selection/switching and to design the fund in
accordance with the dynamic needs of consumers
otherwise survival of funds will be very difficult in
future. The exciting area of study and research of
Behavioral finance has been gaining importance in
recent years because of the interest of marketing worlds

and financial economies. Mutual Funds (MFs) now
have emerged to be an important investment avenue
for retail investors because of reforms in Indian
financial sector and developments in Indian financial
markets. The investment habits of investors in India
have undergone a drastic of change. With increasing
number of Mutual Fund companies of private as well
as public sectors entering into the market with new
and innovative schemes, has catered to the increasing
requirements of the investors in India and abroad. For
particularly small investors, mutual fund provides a
better alternative for investments, and obtains benefits
of expertise based equity investments. So in current
scenario, in which our market is flooded with hundreds
of investment schemes, it is important for the
companies to analyze the needs of consumers and find
out the necessary factors that affect these needs.

Therefore, the study is important to know whether
the investors are willing to invest in shares or in mutual
funds and also there is an urgent need to study the
investor’s behavior in the market due to growing
competition between large players that has different
financial strengths and strategies.

Review of Literature

Reviewing of all the literature on the area of research
is a preliminary step before starting to plan the study.
There are many studies conducted in connection with
the investment tools. It is important to have a glance
of all the relevant material connected with the research.
This study is based on the Mutual Fund investor’s
behavior in Delhi-NCR. A person can invest in any of
the schemes namely; Mutual Funds, Bonds and Shares,
Equities, Real Estate, Post Office, Gold, PPE Fixed
Deposits and many more. The investors want to have
their money in safer hands and want to get regular
profit (interest) from it. So, many of them invest their
money in Mutual funds as Mutual Funds provide
greater return at high risk (Madhusudan V.
Jambodekar, 1996). Shanmgham (2000) research on
individual investors to study the information source
does investors depends, founded 3 factors economical,
sociological and psychological that control investors
decisions. Madhusudhan (1996) survey to find out
what all factors to be undertaken that influence the
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behaviour of investors in mutual funds. The study
result in open mind scheme were more preferred over
the closed ended and growth scheme. Newspaper and
advertisement are widely spread sources of information
about mutual fund. Shivanighalot (1998) found that
load fee and expense ratio is one of the major cause in
mutual fund scheme for inefficient and inactive of
investors hence companies must reduce it to make
better investment scheme. Syama sunder (1998)
conducted a survey resulting in lack of awareness in
small cities, town and also prime factors are brand
image and high return for investment. Singh and
chander (2004) found some causes for not investing
in mutual fund like poor regulation and control,
inefficient management and lack of performance.
Desigan et al. (2006) concluded that women investors
are not very much interested in mutual funds. Murthi
(1997) proposed problem related with measuring
performance as identifying the appropriate benchmark,
not focusing on accounting for the transaction cost.
In India, chander (2000) found the outperform while
singh and single (2000) found the funds underperform
their benchmark. Sujitsikidar8Amrit Pal Singh (1996)
proposed a survey of north eastern region measuring
the behavioural pattern of equity and mutual fund
investment. The survey founded that mutual fund are
preferred by salaried and self-employed individual due
to the tax benefits. Syama sunder (1998) conducted a
research with identifying the indepth view into the
operation of private sector mutual fund with special
reference to Kothari Pioneer. The survey found that
in Visakhapatnam like small cities, the knowledge
about mutual fund is not satisfactory, but somewho
open ended mutual fund are more preferable than any
other schemes and agents can help to create mutual
fund culture, asset management companies brand is
core to be considered to invest in mutual fund. Harsh
Rungta (2000) concerned with ascertaining the brand
competence of asset management companies. Shankar
(1996) discussed the work & steer of consumer
product distribution model which penetrate mutual
fund culture in society asset management. Raja Rajan
(1997) found that increasing popularity of mutual
fund are underlined segment of investors of mutual

fund. Markowitz (1952) & Tobin (1958) conducted

a survey resulting in the ‘risk’ is the one of the
important factor of variability of returns. Treynon
(1965), Sharpe (1966) & Jenson (1968) compared
professionally portfolio returns with some standard
benchmark. Rahul Malik (1997) underlined that there
is a need for awareness of mutual fund amongs the
general public as liquidity is perceived as high & tax
benefits & procedural understanding are low for
investment purpose. Investment in Mutual Funds is
in great demand now days. Many research papers have
been published on mutual funds. A study carried out
by Shankar (1996) revealed that consumer distribution
model helps in bringing Indian Investors to invest in
Mutual funds on a large scale. According to
Jambodekar (1996), people invest more in income
scheme and open ended schemes. They prefer them
over closed ended and growth schemes as they give
more return and one can invest in these schemes any
time. People of North east India invest more in Mutual
Funds because of only one advantage i.c; tax saving.
They only see tax saving benefit any nothing else.
Sikidar& Singh (1996) A study conducted by Raja
(1998) results that the investment in Mutual Funds is
based on age, gander, income and other demographic
factors. On the other hand, many investors invest in
Mutual Funds because of short term benefits. They
only see performance of Mutual funds for short period
and use information about Mutual Funds for selection
of decisions. Lu Zheng (1999). According to the survey
conducted by Shanmugham (2000), the psychological
and sociological factors are the main factors that
influence people to invest in Mutual Funds. Raghav
(2001) conducted a study in South India and he found
that people invest in Mutual Funds because Mutual
Funds provide regular returns and saves taxes.
According to Keli (2005); past performance and fund
investment are the two main factors that helps the
investors to select the right scheme for them so that
they can invest their valuable money in the best
scheme. Women are the one who never invest in
Mutual Funds. This is because of the lack of awareness
about Mutual Funds, long procedures, complex
structures etc. This was revealed by Desigan et al.
(2006) in his study over women investors in India. K.
Lashmanarao (2011) found that SEBI, AMFI, and
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IRDA should take necessary measures to make the
investment process easier and should provide more
benefits to the investors so that more and more people
can get aware about Mutual funds and they can easily
invest in Mutual funds. Anand&Murugalah (2004)
further added to k. Lashmanarao by saying that
financial companies should also take some steps to
aware people about Mutual funds. They should make
their procedure of doing the work easier by introducing
some innovative idea in it. This would help in bringing
more and more investors to invest in Mutual Funds.
A study on Investors buying behaviour for financial
assets, specially focus on Mutual Funds, conducted
by DhimenJani (2012) revealed that investment in
Mutual funds will increase if commissions and other
benefits will be given more to the financial companies.
Also, he further found that the demographic factors
are the main reasons behind the Mutual Fund
investment. Rathnamani (2002) conducted a survey
in Kerala. He found that investors invest in Mutual
Funds because of high return in future and it saves
tax. Singh & Singh (2000) found out that investors
invest in only those schemes which give high return
and a regular return. They invest in these schemes
through brokers. A study conducted by Kumar (1996)
revealed that investors prefer to invest in real estate
and gold more over Mutual funds as they are less risky.
Saini& Raj (1998) found that many investors shows
positive reactions towards investment in Mutual funds.
Capon &Fitzmann (1997) found that only those
people invest their money in Mutual Funds who have
full knowledge about mutual funds and who can
handle the risks, are investing their money in Mutual
Funds. Capon &Fitzmann (1998) found that only
higher income people invest their money in mutual
funds. The people with lower income and in middle
income prefer to invest in gold than in mutual funds.
Singh &Chander (1996) found that many people dont
invest in Mutual Funds. This is because of the strict
rules and regulations made by regulating authorities
like SEBI. Also, they were unable to control the
market. Lusardi, Annamaria, Mitchell and Olivia S.
(2007) revealed that there are many households who
are unfamiliar with the basic knowledge of investment
and economic concepts needed to make saving

decisions. Such financial illiteracy is widespread: the
young and older people in the United States and other
countries appear woefully under-informed about basic
financial concepts, with serious implications for saving,
retirement planning, mortgages, and other decisions.
In response, governments and several nonprofit
organizations have undertaken initiatives to enhance
financial literacy. Ms. PoojaChaturvedi Sharma & Dr.
Anoop Pandey (March 2014) underlined the big part
of investors behavior having a vague perception about
mutual funds investment plans are confused to invest
in mutual funds or other type of securities, not able to
make a attitude towards this particular form of
investment due to the lack awareness about various
functions of mutual funds. Gender, income, age, and
level of education have also a significant affect
influencing the investor’s behavior towards mutual
funds.Therefore, they suggested that for achieving
heights in the financial sector in small cities, the mutual
fund companies should adopt some relevant strategies
in such a way that helps in fulfilling the investors’
expectations. The main task to perform before the
mutual fund industry is to convert potential investors
into reality investors as people in metro cities have
considerably high levels of awareness but the challenge
lies in small cities. G.J. Alexander et al. (1998) the
typical mutual fund investor surveyed is older,
wealthier, and better educated than the average
American investor Awareness of the expenses and risks
associated with mutual funds can be improved.
Although the average fund shareholder has invested
in funds for several years, most fund shareholders do
not appear to appreciate the relationship between fund
expenses and performance. The survey results also
suggest that more can be done to make mutual fund
prospectuses more useful to investors, especially since
over 40% of those surveyed stated that they never used
the prospectus. Moreover, the survey respondents
considered the prospectus only the fifth best source of
information about the funds that they purchased. Two
rules that were recently adopted by the SEC are
significant and timely steps in this direction. The first
rule requires the use of “plain English” that avoids
legalese in disclosure documents such as prospectuses.
The second rule allows shortened but more focused
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prospectuses, known as profile prospectuses, to be sent
to potential mutual fund purchasers.Simran Saini,
BimalAnjum and Ramandeep Saini (May 2011)
objective is to study the factors like Qualification,
occupation and annual income that can win back the
investor’s confidence to invest in mutual funds are the
minimum assured returns (32.14%) followed by
transparency (28.58%) and consistency (22.44%),
though they found that, the most important feature is
considered by the investors is the past performance
and stability of mutual funds that attract the investors
while choosing a mutual fund, followed by the past
dividend records, the portfolio of the scheme, entry/
exit load and the fund managers name. Their study
also reveals that for majority of the respondents
newspapers (23.97%) are the main source of
information followed by brokers (22.96%), internet
(22.96%), and tax consultants (17.86%) and friends/
relatives (10.74%). Therefore they conclude that the
main objective of the respondents behind investing in
mutual funds is the tax benefits offered by it followed
by high return and safety of the schemes.

Research Objectives

1. To analyze the factors that influence the behavior
of investors to be considered while investing in
mutual funds including the factors that stops the
investors to invest in mutual funds.

2. To determine the effect of demographic elements

dealing with mutual fund.

Hypothesis

1. HO —There is no significant relationship between
attributes of the investors with the factors
considered while investing in mutual funds.

2. HO,- There is no significant relationship between
high management cost with the behavior of
investors investing in mutual funds.

3. HO,- There is no significant relationship between
Middle class income investors with the behavior
effecting to the mutual funds.

Sample and data collection

This research is conducted in Delhi. This research is
Descriptive type of research study. Cross sectional study
is adopted under descriptive research. It is related to
the analysis of Investor’s behaviour towards investment
in mutual funds of Delhi. 140 Respondents of different
age groups and different income structure were
surveyed with the help of structured questionnaire.
Primary data is collected through structured
questionnaire (The questions are circulated in hard
copy as well as in soft copy through Survey Monkey).
Secondary data is collected through Magazines and
Internet was used to study the existing literatures. The
technique used is Non Probability Judgmental
Sampling Technique to develop a sense of reliability
and accuracy for the research. For reliability Cronbach’s
Alpha value was checked which came out to be 0.805.

Table 1: Reliability Statistics

Cronbach’s Alpha

N of Items

.805

35

Instrument Used

SPSS 19 (Statistical Package for Social Sciences) is
statistical software used for the analysis of data
obtained. It was first introduced in 1968 and till now
23 version is available, also known as IBM-SPSS. The
scale of the questionnaire was developed by Sweta Goel
(june, 2013). The original scale was modified in the
number of statements according to the best suitability
of the paper. Changes in the questionnaire were made
under the guidance of experts. Five point Likert scale

which is most commonly used and preferable scale
(5= ‘strongly agree’ and 1= ‘strongly disagree’) was used
for the study. The tools used are Factor Analysis Test
(Factor Analysis Test is conducted to get the factor(s)
that influence the others), Chi-square Test (to find
out the association between variable(s) with the help
of contingency table).

Data Analysis
1. HO,- There is no significant relationship
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Table 2.1: KMO and Bartlett’s Test

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. 931
Bartlett’s Test of Sphericity Approx. Chi-Square 2028.225
Df 28
Sig. 000

between attributes of the investors with the
factors considered while investing in mutual
funds.

® A study of Kaiser-Meyer-Olkin’s Measure of
Sampling Adequecy (MSA) found high
correlation for all the variables with score of 0.931
ie; the data is highly correlated which indicate that
the sample size is adequate for sampling. (KMO
& Bartlett’s Table 2.1)

® Barlett test of sphericity is used to highlight the
overall significance of correlation matrices here
the data is significant with .000 < .05* and it also
provided support for the validity of the factor
analysis.

*The sig. value must be less than .05 as paper is working
with 95% confidence level.

Now when it is accomplished that the data is suitable
for factor analysis, will go for the Total Variable
Explained box which suggests that it extract only one
factor which records for 91.175% of the variance of

the relationship between variables. (Total Variance
Explained Table 2.2).

There is only one factor, having Eigen value exceeding
1. The % of variance in Rotation Sums of Squared
Loadings represent as an index to determine how well
the total factor solution accounts for what the variables
together represent. Here it accounts for 91.175% of
the total variations, that is striking extraction as it can
be economize on the number of factors (from 8 it has
reduced to 1 factor) while we have lost 8.825%
information content for factors.

Further, will have a look to the Component Matrix
Box as factors are rotated for better interpretation. The
goal of rotation is to attain an optimal simple structure
which attempts to have each variable load on as few
factors as possible, but maximizes the number of high
loadings on each variable (Rummel, 1970). Ultimately,
the simple structure attempts to have each factor define
a distinct cluster of interrelated variables so that
interpretation is easier (Cattell, 1973). This paper
works with .50 as absolute value in coefficient display

Table 2.2: Total Variance Explained

Component Initial Eigenvalues Extraction Sums of Squared Loadings
Tortal % of Variance | Cumulative % | Total % of Variance | Cumulative %
1 7.294 91.175 91.175 7.294 91.175 91.175
2 .170 2.121 93.296
3 155 1.938 95.235
4 121 1.513 96.748
5 .091 1.141 97.889
6 .080 1.005 98.894
7 .055 .681 99.576
8 .034 424 100.000
44 IITM Journal of Business Studies (JBS)
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Table 2.3: Component Matrix?

Component

1
Investment in Mutual Funds through SIP helps in regular savings. 963
Investment in Mutual Funds helps to save tax. 962
Mutual Fund investment are diversified. 958
Mutual Funds provide higher return. 955
Investment in Mutual Fund is more liquid than investment in Fixed Deposits. 954
Investment in Mutual Funds through SIP reduces Risk/Uncertainity. 954
Investment in Mutual Funds provide regular income. 946
Investment in Mutual Funds provide more safety than other investment opportunities. .945

format while testing the factor analysis. The matrix
extracts the 1 factor which is highly considered by the
investors with .963 as a load value. The factor is named
as Investment through SIP. Therefore, the NULL
hypothesis is rejected as there is a significant
relationship between the attributes of the investors with
the factors considered while investing in mutual funds.

2. HO,- There is no significant relationship
between high management cost with the
behavior of investors investing in mutual funds.

® A study of Kaiser-Meyer-Olkin’s Measure of
Sampling Adequecy (MSA) found high
correlation for all the variables with score 0f 0.921
ie; the data is highly correlated which indicate that
the sample size is adequate for sampling. (KMO
& Bartlett’s Table 2.1)

® Barlett test of sphericity is used to highlight the
overall significance of correlation matrices here
the data is significant with .000 < .05* and it also
provided support for the validity of the factor

analysis.

*The sig. value must be less than .05 as paper is working
with 95% confidence level.

It is accomplished that the data is suitable for factor
analysis, now we will go for the Total Variable
Explained box which suggests that it extract only one
factor which records for 89.090% of the variance of
the relationship between variables. (Total Variance

Explained Table 3.2).

There is only one factor, having Eigen value exceeding
1. The % of variance in Rotation Sums of Squared
Loadings represent as an index to determine how well
the total factor solution accounts for what the variables
together represent. Here it accounts for 89.090% of
the total variations, that is outstanding extraction as it
can be economize on the number of factors (from 6 it
has reduced to 1 factor) while we have lost 10.91%
information content for factors.

Further, will have a look to the Component Matrix
Box as factors are rotated for better interpretation. This

Table 3.1: KMO and Bartlett’s Test

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. 921
Bartlett’s Test of Sphericity Approx. Chi-Square 1199.356
Df 15
Sig. 000
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Table 3.2: Total Variance Explained

Component Initial Eigenvalues Extraction Sums of Squared Loadings
Tortal % of Variance | Cumulative % | Total % of Variance | Cumulative %

1 5.345 89.090 89.090 5.345 | 89.090 89.090

2 206 3.433 92.523

3 .148 2.468 94.991

4 134 2.237 97.228

5 .092 1.537 98.765

6 .074 1.235 100.000

paper works with .50 as absolute value in coefficient
display format while testing the factor analysis. The
matrix extracts the 1 factor which is highly considered
by the investors with .956 as a load value. The factor

is named as High Management Cost. Therefore, the
NULL hypothesis is rejected as there is a significant
relationship between the attributes of the investors with
the factors considered while investing in mutual funds.

Table 3.4: Component Matrix

Component
1
High management cost is involved in Mutual Funds. 956
Comparing with stock market, Mutual Funds provide less return to investors. .948
Lack of procedural clarity is also a factor of dissatisfaction. 947
Mutual Funds involve ‘High Risk’ factor due to continuous fluctuation in the 946
capital market.
Switching off from Mutual Funds is due to lack of awareness. 937
Investors in Mutual Funds have no control over portfolio. 930

3. HO,- There is no significant relationship
between Middle class income investors with the
behavior effecting to the mutual funds.

Considering the behaviour of investors in row and
Annual Income category in column, the Cross
Tabulation Table determines the total number of
people invested and concluded that middle income
investors invested more than the other category (taking
the middle income from 3-9 lakhs per annum). Out
of the 61 investors, 13 comes under lower income
category investors, 30 as middle income category
investors and rest comes under high income category
investors ie. 18. Though the majority of the investors

belongs to middle class income category which defines
that people with the limited income are more attracted
towards the mutual funds as they seems the mutual
fund as a mode of saving and high return. Whereas
the higher class income category investors prefer to
invest more in securities like Debenture, Gold Reserves
and Real Estates etc. This result is abstracted from the
output of the chi-square test. Therefore, the NULL
HYPOTHESIS got rejected. So there is a significant
relationship between middle class income investors
with the behavior effecting to the mutual funds.

Findings and Conclusion
The objective of this paper is to find out the factors
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Table 3: Have you invested money in any Mutual Fund? * Annual Income: Crosstabulation

Annual Income: Total
Less 3-5 6-9 10-14 | 15 Lakhs
than Lakhs |Lakhs |Lakhs |and
3 Lakhs above
Count 13 15 15 14 4 61
% within Have you | 21.3% |24.6% |24.6% |23.0% |6.6% 100.0%
Yes | invested money in any
Mutual Fund?
% within Annual 32.5% |51.7% |44.1% |43.8% |80.0% |43.6%
Income:
Have you invested % of Total 9.3% 10.7% |10.7% |10.0% |2.9% 43.6%
money in any Count 27 14 19 18 1 79
Mutual Fund? % within Have you | 34.2% |17.7% |24.1% [22.8% |1.3% 100.0%
No | invested money in any
Mutual Fund?
% within Annual 67.5% |48.3% |55.9% |56.3% |20.0% |56.4%
Income:
% of Total 19.3% [10.0% |[13.6% |12.9% |0.7% 56.4%
Count 40 29 34 32 5 140
% within Have you 28.6% [20.7% |24.3% |22.9% |3.6% 100.0%
invested money in any
Total Mutual Fund?
% within Annual 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0%
Income:
% of Total 28.6% |20.7% |24.3% |22.9% |3.6% 100.0%

effecting the behavior and perception of the investors
towards the mutual funds. This research is conducted
on 140 Respondents, residents of Delhi consisting the
factors which attracts them and also stops them to
invest in mutual funds. The hypothesis based on the
behavior of the people investing in mutual funds. Based
on this research here we found that the tax saving,
regular income, higher return and more liquidity are
the important factor considered by the investors in
Delhi as it helps the people to make their disposable
income more efficient in terms of investment in the
securities and earn a healthy return. So therefore
considering all the factors together we named as

Investment through SIP as one factor is that which
motivate more and more investors. From the total
population of Delhi, here we have concluded that the
middle class income people prefer mutual fund as a
prior source of investment as by investing they get the
marginal income provided by diversification and long
term investment benefits. Another hypothesis depicts
that the people who do not invested in mutual funds
considered the factor high management cost involved
in maintaining the mutual fund followed by lack of
awareness.

The conclusion of this paper is the behavior of the
investors influenced by many factors and also
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demographic elements comprises of age, gender,
income etc. affect the mindset of the investors. The
aim of investors is to earn high return and safeguard
the interest of investing with less risk. The most
important factors considered by the people of Delhi is
Investment Through SIP which attracts the people and
lack of awareness and high management cost are the
factors that stop the people not to invest in mutual
funds comparing with other type of securities like stock
market, real estates, bonds and debentures etc.
Therefore this paper provides a concept of behavior
and perception influenced by many factors of the
mutual funds investors that upgrade the knowledge
of the investors of Delhi.

Managerial Usefulness

The mutual fund companies can take advantage of
our research for judging the behavior of investors of
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